
Information on Stay Home Order, New COVID-19 Call Center 

On March 16, 2020, Contra Costa Health Services issued a mandatory Public Health Order 
requiring people to stay home except for essential needs. The Order, meant to lessen the 
spread of the COVID-19 virus, is in effect now through April 7, 2020. Today, they have issued 
important information concerning the Order, including what residents can and cannot do and 
which services and stores are open and which are closed. Please read this information carefully: 
http://bit.ly/CountyStayHomeInfo-03-17-20. 

In addition, if you have any questions about the COVID-19 coronavirus or the Stay Home Order, 
the County has set up a call center to provide answers for residents. The call center is 
operational from 8:00 a.m. to 5:00 p.m. The number to call is 1-844-729-8410. 

For the latest information on the COVID-19 situation and how it affects Lafayette, please visit 
the City’s webpage at http://bit.ly/LafayetteCoronavirusInfo. 
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